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The quality policy of the laboratories of this Center is
“commitment of the management to good professional practice
and offering best quality laboratory services to its customers.”

This quality policy realizes with the commitment of the
management and personnel to the following criteria:

e commitment of the management to good professional practice;
e performing the tests of the best possible quality;

e carrying out tests under standard and controlled conditions;

e using appropriate and calibrated instruments and equipment;

e complying with the national, international and organizational
laws and regulations in the laboratories’ activities;

e commitment to ensuring Information confidentiality and
proprietary rights of the customers.

This Center has established the quality system of its laboratories
according to the requirements of the standard ISO/IEC
17025:2005 and continually improves its processes and activities.

Having fully comprehended this quality policy and created a work
environment filled with commitment, empathy and teamwork, all
mangers and personnel are responsible to consider this quality
manual and planning for its full implementation their first
priority.
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